We’re here to help improve patient health and
clinic operations.
Our tools are built specifically for health centers, because that’s
where we come from.
We’re excited to talk with you. Welcome to Relevant.

What we do
Relevant delivers a data, reporting, and population health
platform for health centers.
We pull data from your EHR and other sources, clean it up, and help you
turn it into action with dashboards, reports, and clinical tools.
Here’s a sampling of what you can do with Relevant

Close gaps in care

Track productivity

Improve clinical quality

Recover open A/R

Maximize incentive dollars

Identify high-risk patients

Simplify UDS reporting

Reduce no-shows

Integrate claims data

Our history
Relevant was founded in 2015 by a team with decades of experience working in health
centers. Today, our platform is used by more than 50 FQHC’s and 4 HCCN’s across
the country, including three of the last five winners of the HIMSS Community Health
Davies Award.1 A recent analysis gave Relevant the highest score among population
health vendors for FQHCs.2

1 https://relevant.healthcare/blog/2019-04-25-elrio-opendoor-davies
2 https://klasresearch.com/vendor-ratings/relevant-healthcare/81882

How we’re different
Simple and easy to use
Our platform doesn’t feel like typical healthcare software: pages load fast,
the design is simple and intuitive, and users find it easy to get started.

Works out of the box
On day one, you’ll find standards-based quality measures, recommended
care gaps, and a suite of operational reports meeting common health
center needs.

A flexible platform
Build your own measures, reports, care gaps, and dashboards. Start by
tweaking a standard option, or build from scratch. Do it yourself, or get help
from our team.

One source of truth
Combine data from your EHR, payers, dental or care management
platforms, and more. Users across the organization have one place to go
for consistent, validated, self-serve reports and analysis.

Data warehouse included
We expose our backend data warehouse, giving additional power and
flexibility to technical users. Run queries, hook up tools like Tableau or R,
and more—your team won’t outgrow the platform, and it won’t lock you in.

A partner with deep expertise
Whether it’s providing day-to-day analytics support or consulting on
tricky data science problems, our services team can help. We’ve built a
community of practice across leading health centers, and we love sharing
what we learn.

Customer References
“My doctors love Relevant. Nothing we’ve seen is as
elegant or easy to understand. Working with them
has made us smarter at every level.”
Lindsay Farrell, CEO
Open Door Family Medical Centers
Ossining, NY

“Getting data into the hands of the care team has been
streamlined—we’ve cut out so many manual steps. The
response has been overwhelmingly positive.”
Danielle Oryn, DO, MPH, Chief Medical Informatics Officer
Petaluma Health Center
Petaluma, CA

“By far the best vendor we’ve worked with. The
attention to detail from the implementation team is
truly impressive.”
Linda Spokane, VP, Population Health Management
Hudson Headwaters Health Network
Queensbury, NY

Quality Measures
Medical Directors, QI staff, and care teams use Quality
Measures to analyze clinical trends and prioritize areas for
targeted patient outreach.

Measures can be analyzed by provider, care team, gender, race, payer, and
more in a friendly and fluid interface. Relevant maintains a variety of quality
measures based on standards from CMS and NCQA. Health centers can
also build their own, customized measures, with or without our support.

Petaluma Health Center case study

Petaluma Health Center used Relevant’s quality dashboards to improve
patient outcomes for hypertension and Hepatitis C. View the case study
by scanning the QR code or visit https://relevant.healthcare/downloads/
petaluma-davies-case-study.pdf

Visit Planning
Care teams use Visit Planning to prepare for upcoming
patient appointments, often during a “huddle” at the start of
a shift.
For each patient’s appointment, care gaps and recommended
interventions are highlighted. We provide a library of gaps, but what you
choose to display is entirely customizable. No “noisy alerts”—only the
stuff your team decides to prioritize.

You can also build your own care gaps, based on any data point in the
EHR. They can be clinical, administrative, financial, or anything else you
want to surface ahead of a visit.

Visit Calendar
The Visit Calendar is for everyone with a stake in questions
about productivity and utilization.
FOR EXAMPLE

Does it make sense to run our dental program on Saturdays?
Did visit volume drop over the holidays?
What about for peds?
Answer questions like these using our visit calendar heat map. The greater
the number of visits on a given day, the darker the color, allowing users to
quickly identify trends and outliers. Like most screens in Relevant, charts
are interactive and can be sliced and diced by provider, location, and other
dimensions.

Productivity & Incentives
Relevant provides transparent, easy-to-interpret data on
productivity at the provider and team level.
Similar to the Visit Calendar, a heatmap shows
visits over time, with color-coded trends.

An incentives tool allows providers to see if they’re on track to meet
yearly visit targets, which can be customized by provider type, FTE,
and more.

Population Explorer
Target the right patients for specific, proactive interventions
using the Population Explorer - no programming knowledge
needed.
FOR EXAMPLE

With population explorer, you can build a list of patients who are
• Due for both colorectal and cervical cancer screenings
• Whose insurance is one of three specific Medicaid plans
• Include any patients who have visited the clinic within the past 18
months, but exclude any who already have an upcoming appointment
Then use this list for outreach by phone or automated text message.

Panel Management
Panel Explorer presents aggregate information about each
provider’s panel: the number of patients vs. the provider’s
capacity; panel demographics and risk profiles; average
utilization per patient, and more.
FOR EXAMP L E

Do some providers have spare capacity on their panel, while
others are over-subscribed?
Which patients are technically on a provider’s panel but have
never been seen at the clinic?
Are some docs seeing more high-risk patients than others?

In the background, we use robust attribution methodologies to correctly
assign patients to providers, even when the underlying EHR data for PCP
is messy.

Risk Modeling
Patient risk scores can inform interventions across the
clinic: from adjusting visit durations; to building specific
interventions for cohorts of high-risk patients; to making
sure the most complex patients are being seen by the right
providers.
In partnership with Cornell University, Relevant offers an enhanced
version of the Charlson Comorbidity Index (CCI), which calculates risk
based on the weights of over 30 comorbid conditions. Health centers can
also create their own risk models, with or without our help.

Why CCI?
We like the CCI because it combines predictive power with simplicity,
allowing providers to “look under the hood” in Relevant and see what factors
contributed most to a patient’s risk score. To learn more about the CCI, scan
the QR code or see
https://relevant.healthcare/downloads/charlson-comorbidity-index-info.pdf

Financial Insights
The Finance module provides visibility into key revenue cycle
indicators, including claims, payments, aging, and payment
percentage.
For each indicator, users can explore month-overmonth trends; slice by payer, provider, clinic location,
and more; and drill through to row-level details.

In addition, we can build a range of customized financial
reports in the Reports module.

Report Builder
The Reports module allows users to build reports and data
visualizations to meet a wide variety of clinical, operational,
and financial needs. If it’s in the EHR database, you can build
a report on it.
FOR EXAMPLE

Disease registries

Grant accounting

Opioid prescription analysis

Covid vaccination data

Missed opportunities

Data quality and much more

Reports can be built by your data or informatics team, or by Relevant.
Users across the organization can then access reports on a self-serve
basis, for everything from core operational needs like a weekly utilization
report, to one-off requests.

Dashboards
Dashboards allow health centers to bring multiple tables,
charts, and reports onto a single screen, providing high-level
views of key initiatives.

Dashboards cover a wide variety of clinical, operational, and financial
concerns, with audiences ranging from front-desk staff to senior
leadership and board members. During the Covid-19 pandemic, we
worked with health center staff to build dashboards for testing capacity,
immunization campaigns, syndromic surveillance, and more. Like reports,
dashboards can be built by health center staff or by Relevant.

World’s Best UDS
A dedicated module makes UDS reporting both simple and
rigorously correct. There’s no other way to say it: we are UDS
nerds, with HRSA technical assistance on speed dial.
With a few clicks, staff can check UDS numbers throughout
the year, drilling into patient-level details to identify trends and
areas for improvement.

Our UDS module can also be customized to ensure that
health centers get full credit for the services they provide,
regardless of data anomalies or incorrect coding.
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